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What is Swift IP?

Swift IP is Premises Networks comprehensive business telephony service that provides a broad
range of powerful exchange functions to small and mid sized enterprises. Swift IP is a hosted
system that offers businesses and branch offices a complete state of the art IP telephony service.
Telephones; fixed, portable or soft phones, are connected directly to the local area network (LAN)
and are provided with advanced private exchange functionality. The administration, e.g. moves-
adds-and-changes, is performed with user friendly interfaces, by the end user via a web

portal. Swift IP provides customers with modern customer-oriented telephony, off-loads the added
responsibility of purchasing phone system equipment and lowers the company's total
communication cost significantly.

The benefits of Swift IP

Fully tested and approved to work with Ericsson SIP terminals and dialog 1400 range.

FREE site to site calls

Offers full call centre capability — IVR and Microsoft Outlook intergration

The ONLY hosted solution to provide mobile extension, a unique feature to Swift IP.

Improves a companies customer service and professional image, giving them access

to voicemail, auto attendant and hunt groups - Customer's calls will never be lost

e The users personal settings and features are available from ANY phone in the
company, including those working from home

e Saves manpower and costs in managing telephony - Scaleable for new employees

e Lower Call Costs

¢ No major capital outlay on hardware or maintenance costs

For further details on why Swift IP could be the smartest business move
you’ll make, please call:
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